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Spier attracts good people who love what they do, who want to 
make a contribution and be part of a team that shines. Our 
business is warm, full-hearted, open and supportive – thanks to 
our people. If integrity, pride and good wine matter to you, you 
might just have found your place in the sun - on our farm.  
 
 

 
TEAM OPENING: Housekeeping – Room Attendant 
As a vital part of our hotel, you will be responsible for ensuring appropriate cleaning 
supplies are kept stocked and notify management of items not working/missing. 
Demonstrate service excellence and a positive guest experience, safeguarding property and 
maintaining guest privacy, and a keen eye for detail.    
 
Key responsibilities 

• Make beds, clean equipment, and rooms/bathrooms according to departmental 
SOP’s. 

• Use the keycard system responsibly and follow departmental procedures correctly. 

• Report lost property according to departmental SOP’s. 

• Maintain the integrity of guests, their belongings, and requests, respecting their 
privacy as required. 

• Communicate with guests and colleagues professionally and in a polite manner and 
have positive guest/customer orientation. 

 
Knowledge, skills and qualities 

• Previous working experience within a similar role/environment. 

• Fluent in English; additional languages advantageous. 

• Able to function under pressure and be self-motivated. 

• Pride in excellent standards of cleanliness. 

• Able to interact with guests with confidence and ease. 

• Have the strength to push, stand, stop, and lift items repetitively during the entire 
shift. 

 
Candidates must have valid South African identification and a clear criminal record. 
 
At Spier our focus is on being regenerative in every way. When it comes to people, this 
means being able to reinvigorate and refresh your energy in a way that’s infectious and 
rubs off on people around you. 
 


